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2024 Individual Income Tax Prepar ation
Engagement L etter

This letter is to confirm and specify the term<Cafbe Tax Service’s (CTS) engagement with you and to
clarify the nature and extent of the services CTliSprovide. The IRS imposes penalties on taxpayers
and tax return preparers for failure to observeahre in preparing income tax returns. In order to
ensure an understanding of our mutual respong#sijitve ask all clients to confirm the following
arrangements.

CTS will prepare your 2024 U.S. Individual Incoma&xXTReturn with all necessary supporting Forms
and Schedules from the information provided by ybis. your responsibility to timely provide CTS al
the information required for the preparation obaplete and accurate income tax retamnd to review
the return for any errors or omissioisis engagement isfor thetax year indicated only. Without
written instructions from you, CTSwill NOT file an extension for the next tax year.

We request that any information you send to usmeically containing Personally Identifiable
Information (PI1l) be sent through our secure pofakDome. Any information you send via email or
text will be deleted and disregarded.

We expect you to come prepared to your appointwéhtall information needed for a complete and
accurate tax return. If you are unable to provitlenbormation at the time of your appointment, you
must provide the missing information at least 1 kvesor to the filing deadline in order for us tosaire
completion of your return. All drop off returns me® be received in our office, with all necessary
documents, 2 weeks prior to the filing deadlinemnsure completion of your return. We will prioréiz
work for appointments first then by received date are not responsible for penalties associatdu wit
late filing when all informationincluding your completed, signed efile Authorization (Form 8879),

is not timely provided to Cube Tax Service via apraved method. Approved methods to send
information to CTS are in office or via our secpatal. Texts and emails are not acceptable fortoats
send Personally Identifiable Information (Pll)/teturn information.

You represent that the information you are supplymCTS is accurate and complete to the best af yo
knowledge and that any expenses claimed for migalgel, business gifts, dues and membership,
vehicle usage, and/or charitable contributionssapgorted by records as required by law and that yo
have disclosed all known tax liabilities.

IRS guidelines require CTS to efédl income tax returns we prepare with few IRS exoegsti Unless
you feel efiling your income tax return will do youndue hardship, your income tax return will be filed
electronically with the IRS. CTS cannot e-file yaax return until we receive your signed 8879. Ptwo
you signing the Form 8879, you will be provideduasnary of your income tax return to review. CTS
can provide you a Form 9325 signifying that the RS accepted your income tax return.



CTS will not audit or otherwise verify the data yswbmit, although it may be necessary to ask for
clarification of some information. You have thedimesponsibility for your income tax return and,
therefore, you should review your return carefully.

CTS will use professional judgment in resolving sjlans where the tax law is unclear, or where there
may be conflicts between the taxing authoritiegipretations of the law. CTS subscribes to a @nogr
of peer review for maintenance of quality controbur office. As part of this program, your retumay

be reviewed by other tax preparers in our officdarrstrict rules of confidentiality.

Some complex tax situations, such as but not lartibeel 031 exchanges, foreign assets and crypto
currency transactions, may require an extensiongdoprovide the best work for you. If we feel we

need to file an extension, we will make a bestrétim calculate any tax owed; ultimately you are
responsible for timely paying the IRS and we arerasponsible for any underestimation and assatiate
penalties.

Due to the increased level of IRS correspondent& €an no longer offer free resolution of all IRS
letters. In the event you receive an IRS Notice @R2on an income tax return we prepared; CTS will
assist you in resolving the issue with the IRS. dgtee to provide CTS_a complete copy of the IRS
Notice CP2000 within 10 days of receipt of the NetiA fee will be assessed for any work requireel du
to any undisclosed tax liabilities. If you receme IRS audit request on this 2024 Tax Return, il
consultation of up to two (2) hours are at no togtou; however, after the initial consultation ywili

be billed at our standard rate of $450 per housigtance with letters other than CP2000, such as
disputing credits or payments made to the IRS,dbfication, and others, may incur a fee. We wit n
assist with any IRS letter while you have any ariding balance with CTS.

Starting in filing season 2025, for an additional $149 we ar e offering Protection Plusfor Form
1040 Individual Tax Returns. The $1 Million Tax Audit Defense will cover up to $1 million in
servicesrelated to all IRS noticesfor your individual federal tax return for 3 yearsfrom the date
thereturn iselectronically accepted (4 yearsfor statereturns). Additionally, enroliment in
Protection Plus offers|dentity Theft Restoration. If you areinterested in this service please ask for
mor e information.

The information collected during the preparatioagesss including your name, phone number and email
address are used to schedule appointments, reaaiveax information through our secure online
portal, complete your tax filing and send reminders

CTS will retain your tax records for a minimum bfée years. This includes your tax return, 8879, W2
and 1099Rs. We will not necessarily store otheginal documents.

We reserve the right to disengage with you at ang tf you fail to provide the required informatiah
you are unresponsive to requests for informationgifeel the information provided cannot be relied
upon or if your behavior is inappropriate.

As a result of the Affordable Care Act regulatiodspending on your circumstances CTS may need
income information for all members of your tax helusld.



You agree to timely provided Cube Tax Servicerdtimation that may affect your tax situation ot ta
filing. If you are unsure about an issue, we needigcuss it before you sign your federal and/atest
income tax return.

CTS will not send your information to a third parou are responsible for providing your informatio
to your financial partners.

Fees for preparing Form 1040 Individual Tax Retwtast at $335, final price to be determined by
forms required and completeness of your recordss Bee based on work completed by CTS, not
whether your return is filed by CTS. Payment isestpd at the time service is provided. We are not
obligated to provide you with our work until paynénreceived.

Once your return has been filed, the status of yefund is between you and the IRS. CTS is unable t
intervene on your behalf. You may check your refaticktps://www.irs.gov/wheres-my-refuniou

will need the primary taxpayer’s social securitynier, filing status, amount of refund and tax ytear
check the status.

If you agree to authorize CTS to prepare your 20223 Individual Income Tax Return pursuant to the
terms set forth above, please sign below and reéhgrioriginal along with your tax documents to CTS.
If CTS does not receive from you the signed origafdhis letter, but receives from you any tax
documents, then such receipt by this office shallleemed to evidence your acceptance of all of the
terms set forth above.

We want to express our appreciation for this oppoty to work with you.

Sincerely yours,
Cube Tax Service

Your Name(s):

Please Indicate:

Yesor No | wantto enroll in Protection Plus for my 2024 #ot040 for an additional $149.
Once your return has been filed, you cannot cagogir mind.

Taxpayer's Signature: Date:

Spouse's Signature: Date:




